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Pursuant to Article 138, paragraph 1 of the Constitution of the Republic of Serbia
 and Article 31, paragraphs 1 and 2 of the Law on the Protector of Citizens
, controlling the legality and regularity of the work of the Clinical Centre Niš on its own initiative, the Protector of Citizens hereby

E S T A B L I S H E S

I
Additional work has been performed unlawfully and incorrectly in the Clinical Centre Niš, to the detriment of patients and employees.

The Clinical Centre Niš began and continues to perform additional work without an act of the Ministry of Health determining that the Clinical Centre Niš meets the requirements for performing additional work, which is prescribed as precondition for performing that activity.

In 2011, the Clinical Centre Niš engaged its employees to perform additional work outside their regular working hours, but without concluded additional work contracts.

In 2010, the Clinical Centre Niš engaged its employees to perform additional work under additional work contracts, although these contracts were not in compliance with the prescribed requirements. 

In 2010, the Clinical Centre Niš concluded two concurrent additional work contracts with each of three employees, which means that their additional work doubled.
In the course 2010, the Clinical Centre Niš concluded additional work contracts also with the employees working shortened hours because of the working conditions with harmful effects on their health. 

II
The Republic Health Insurance Institute (RZZO) concluded with the Clinical Centre Niš an unlawful contract on the provision of certain health care services within the framework of additional work, covered by compulsory health insurance, although the Ministry of Health had not previously established the compliance with the statutory requirements for performing additional work and for concluding such kind of contract with the RZZO.

 ***

Urging the Clinical Centre Niš and the Republic Health Insurance Institute to rectify the identified omissions, the Protector of Citizens hereby issues the following: 

R E C O M M E N D A T I O N S

I 
The Clinical Centre Niš will immediately cease to organise and perform additional work for which the statutory requirements are not met and with respect to which the Ministry of Health has not established the compliance with these requirements.

II
The Clinical Centre Niš will reimburse to the Republic Health Insurance Institute the funds paid for the provision of health care services within the framework of additional work, covered by compulsory health insurance, beginning with 17 June 2010 and until the date of obtaining from the Ministry of Health an official document determining the compliance with the requirements for performing additional work.
III
The Managing Board of the Clinical Centre Niš will consider the degree of individual liability of the Centre's management for the failures and take necessary measures, including dismissal of responsible persons, and if necessary, initiate other legally prescribed procedures and notify the Protector of Citizens thereof.
IV 
 Even if the Clinical Centre Niš obtains an approval from the Ministry of Health, it will not conclude additional work contracts with the employees who work shortened hours due to harmful working conditions.

V 
The Republic Health Insurance Institute will identify its official who is responsible for concluding the contract on the provision of health care services covered by compulsory health insurance in 2010 with the Clinical Centre Niš, through organising the additional work of health workers, without meeting the statutory requirements. The Institute will impose appropriate disciplinary sanctions on the responsible person or persons, depending on the degree of established liability, and inform the Protector of Citizens thereof.

The Clinical Centre Niš will inform the Protector of Citizens about the compliance with Recommendation I, within 15 days of receiving it (Article 31, paragraph 4 of the Law on the Protector of Citizens).

As regards other recommendations, the Clinical Centre Niš or the Republic Health Insurance Institute will inform the Protector of Citizens about the implementation of recommendations, at the latest 60 days of receiving these recommendations (Article 31, paragraph 3 of the Law on the Protector of Citizens).

R a t i o n a l e:

Seeking to protect and promote the exercise of citizens’ right to health care and taking into consideration the information obtained in other investigations of the same type, which indicated to possible irregularities in the work of the Clinical Centre Niš, to the detriment of citizens, and violation of human rights and freedoms, the Protector of Citizens, on its own initiative, launched an investigation aimed at controlling the regularity and legality of the work of the Clinical Centre Niš.

The Protector of Citizens informed the Clinical Centre Niš, by its Act Ref. No. 2291 of 7 February 2011, about the launched an investigation aimed at controlling the regularity and legality of the work of that medical institution.  By the same Act, the Protector of Citizens announced a direct oversight scheduled for 10 February 2011.

The authorised persons from the Secretariat of the Protector of Citizens visited the Clinical Centre Niš and conducted interviews with the Deputy Director and employees on 10 February 2011. They examined the documentation relevant to the procedure on the spot. In addition, the Clinical Centre Niš subsequently provided certain documentation, at the Protector of Citizens’ request. It included the documentation enclosed to the Act No. 4279 of 16 February 2011 and the Act No. 4279/2 of 28 February 2011. In giving statements and enabling access to documentation, the representatives of the Clinical Centre Niš cooperated with the authorised persons from the Secretariat of the Protector of Citizens, in accordance with the legal obligation provided in Article 21, paragraphs 1 and 2 of the Law on the Protector of Citizens. 

While controlling the work of the Clinical Centre Niš, the Protector of Citizens assessed that it was necessary to control the legality and regularity of the work of the Republic Health Insurance Institute, in connection to the initial inquiry. By the Act No. 6715 of 5 April 2011, the Institute was informed about the launched investigation and asked to give its statement about the circumstances under which the Contract on providing health care services from compulsory health insurance through additional work was concluded in November 2010 with the Clinical Centre Niš. 

***

The provisions of Article 199 (applied since 1 December 2010) and Article 200 (applied since 1 December 2010) of the Law on Health Care 
 stipulate that the health care providers employed in a medical institution or private practice, working full time, shall be allowed to perform certain health activity in their profession with their employer, or with other employers, outside normal working hours, based on the contract on additional work concluded with the director of medical institution or founder of private practice. At the same time, it is stipulated that the contract for additional work may be concluded, inter alia, for the provision of health care services that are not covered by compulsory health insurance for which the qualified staff cannot be provided otherwise, as well as for the provision of health services that a medical institution provides for the needs of the persons who are not insured in accordance with the law regulating health care. The employed health care providers who perform additional work under the contract are allowed to perform these tasks in the total time that cannot exceed one-third of the full-time.

The Rulebook on the way, procedure and requirements for performing additional work by health care providers in medical institutions or private practice
 regulates the way, procedure and requirements, as well as other issues relevant to the organisation and performance of additional work of health care providers in medical institutions or private practice. The health care providers who work full time and who are employed in a medical institution or private practice may perform certain tasks in their profession with their employer or other employers, outside normal business hours – additional work, on the basis of contract on additional work concluded with the director of medical institution or the founder of private practice (Article 2 of the Rulebook). The Rulebook provides, in the same way as the Law on Health Care, which types of health care services may be included in a contract on additional work – those which are not covered by compulsory health insurance in terms of substance, scope and standards, or the health services that are not provided in accordance with the way and procedure of exercising the rights arising from compulsory health insurance, or the health services that a medical institution provides for the needs of compulsory health insurance, for which the qualified staff cannot be provided otherwise, as well as the health services provided by a medical institution for the needs of persons who are not insured in accordance with the law regulating health care (Article 2, paragraph 2). A medical institution or private practice shall organise additional work in accordance with the law regulating heath care and this Rulebook (Article 2, paragraph 3). A medical institution or private practice may organise additional work of medical staff employed in that medical institution or private practice on the basis of Additional Work Plan. The Ministry shall determine whether a medical institution, included in the Medical Institutions Network Plan, meets the requirements for organising additional work, set out by the Law and this Rulebook, and the requirements for attaining the goals and tasks of additional work. 
The medical institution may commence the performance of additional work when the Ministry has established that it meets the prescribed requirements (Article 5 of the Rulebook).  

The Rulebook determines that a medical institution may provide those health care services within the additional work that are not covered by compulsory health insurance funds in accordance with the Law on Health Insurance (Article 9). The Law on Health Insurance
 establishes a circle of natural persons covered by obligatory insurance – insured persons (Articles 17 – 22), and the health care services covered with the funds of compulsory health insurance. The provisions of Article 45 of this Law determine the percentages of health service prices covered with the funds of compulsory health insurance for the specified rights to which the insured persons are entitled. The same Law prescribes that the order of providing services/waiting lists may be established for certain types of health care services, which are provided with the funds of compulsory health insurance and which are not urgent, depending on medical indications and the insured person’s state of health and the date of contacting a medical institution, whereas the waiting time must not be such as to endanger health or life of an insured person. The Republic Institute issues a general act establishing the types of health care institutions for which the waiting lists are established, as well as the criteria and standardised measures for the assessment of patient’s state of health and placement on the waiting list, the longest time of waiting for a health care service, necessary data and methodology of establishing waiting lists (Article 56, paragraphs 1 and 2). 

The Rulebook on the way and procedure of exercising the rights arising from compulsory health insurance
 provides the list of health care services for which the waiting list may be established, including MRI examinations and certain services in the field of cardiology and cardiac surgery (Article 64, paragraph 3).

The organisation of health insurance is regulated by the Law on Health Insurance, which stipulates that the Republic Health Insurance Fund shall ensure and implement the compulsory health insurance. The Republic Health Insurance Fund shall execute public powers in providing and implementing health insurance, as well as in deciding about the rights and obligations under the compulsory health insurance, in accordance with this Law (Article 208). 

The provisions of Article 186 of the Law on Health Insurance stipulates the obligation of the Republic Health Insurance Institute to organise and carry out the control of the implementation of contracts concluded with health care providers and the implementation of contracts concluded between the branches and health care providers. The Rulebook on controlling the implementation of contracts concluded with health care providers
 regulates the organisation, method and procedure for the implementation of contracts concluded between the Republic Institute and the health care providers.

***

The representatives of the Clinical Centre Niš stated to the authorised persons of the Secretariat of the Protector of Citizens that since the introduction of additional work the Centre’s medical doctors had performed additional work for other employer, for which they had obtained the Centre’s approval and of which records were kept. According to them, the Centre began to perform additional work towards the end of 2010 in the field of cardiology, neurology, as well as in the field of ophthalmological and vascular health care, on the basis of contracts concluded with the RZZO. According to the Director’s decision No. 31742 of 9 November 2010, it was determined to conclude additional work contracts with the Centre employees working in the aforementioned organisational units, for rendering specific services and providing health care services to insured persons outside normal working hours in the Clinical Centre Niš. The additional work contracts were concluded with the medical doctors for the period 1 October – 31 December 2010 or "from 1 October 2010 to the expiry of the RZZO’s acts based on which the contract was concluded".
The representative of the Centre stated that she considered that by the enactment of Amendments to the Law of Health Care, the Rulebook on the way and procedure of exercising the rights arising from compulsory health insurance ceased to be valid and that it was "no longer applied by anyone, and additional work is performed on the basis of contracts concluded directly pursuant to the Law."
The Managing Board of the Centre made a decision on the introduction of new services and setting the prices of these services at the request of patients, and a decision on determining the price of health care services in the field of interventional radiology for uninsured persons who are not citizens of the Republic of Serbia and the amounts charged under contracts concluded with the Funds of the Republic of Serbia and the Republic of Macedonia, for the services provided in the Centre for Radiology (Decision no. 16522/6a and Decision no. 16522/6v, both of 17 June 2010). 
The Clinical Centre Niš sent an Act No. 30973/1 of 9 November 2009 to the Ministry of Health requesting the determination of compliance with the requirements for performing additional work towards the end of 2010, but they had never received an answer to this request. 
The representative of the Centre for Radiology in the Clinical Centre Niš stated that additional work was performed only after 10.00 p.m. and on Saturdays, that services were provided to the “institution’s” patients in order to reduce the number of patients on the waiting list, and it was performed uninterruptedly also in 2011. All medical doctors and all medical and non-medical staff were engaged, while the Administration of the Clinical Centre Niš was responsible for contracts. He mentioned that he himself had worked the day before after 8 p.m. Talking about the waiting list, he said that if the patient had come to examination on that day, 10 February 2011, an MRI examination would have been scheduled for 16 April 2011, a neck CT examination for 1 March 2011 and a whole body CT examination for 4 April 2011. The patients from Macedonia, BiH and Montenegro are provided with health services only as part of additional work and there are about 20 of such patients per month.
The Patient Rights Protector stated that patients had not complained against health care services provided to them as part of additional work.

During the control visit, the Clinical Centre Niš was not able to present to the Protector of Citizens all documentation referred to by the Centre’s representatives in their statements, because the person who kept documentation was absent and nobody else in the Centre had access to these documents. For that reason, the Protector of Citizens requested from the Centre, by submitting the Act No. 2760 of 11 February 2011, to provide subsequently the contracts on the provision of health care services covered by compulsory health insurance in 2010, through additional work, concluded with the Republic Health Insurance Institute, signed and stamped by both contracting parties; the information on whether contracts on the provision of health care services covered by compulsory health insurance in 2011, through additional work, had been concluded with RZZO, and if yes, to submit their copies; the copies of all contracts concluded with all foreign funds for health insurance, primarily Macedonia, Montenegro, Bosnia and Herzegovina and/or Republic of Srpska, on providing their insured persons with health care services in the Clinical Centre Niš; the copies of all additional work contracts concluded with medical doctors of the Institute for Radiology for 2010 and 2011, as well as information about the time of engagement in additional work for each of them, presented by each months of 2010 and January 2011.    

By the Act No. 4279 of 16 February 2011, the Clinical Centre Niš submitted to the Protector of Citizens a copy of signed contract, registered by the Clinical Centre Niš under number 31949/2 of 10 November 2010, concluded between the Republic Health Insurance Institute and the Clinical Centre Niš on the provision of health care services covered by compulsory health insurance in 2010, through additional work of medical staff in the field of MRI. The Clinical Centre Niš also submitted the copies of additional work contracts concluded with ten specialists in radiology, employed in the Centre for Radiology, for the provision of MRI services. The said Act states that a contract for 2011 has not been signed with the RZZO, which is the reason for not signing additional work contracts with the employees of the Clinical Centre Niš. However, the provided documentation and information did not include all requested data and documentation and the Assistant Director for Economic and Financial Affairs was informed about that through the phone conversation held on 23 February 2011, of which an official record was made. The Clinical Centre Niš subsequently supplemented the original Act, by submitting the Act 4279/2 of 28 February 2011, which stated that on 10 November 2010 the Clinical Centre Niš concluded contracts on additional work in cardiology and in the Organisational Unit Centre for Radiology with the RZZO, Nišava District Branch. It is further stated that these contracts cover those services for which the patients with compulsory health insurance are on the waiting list and the costs are paid by the RZZO and not by the patient. It is also stated that, "as regards the Contract on the provision of services in the field of radiology - angioplasty of jugular veins ..., these services are provided at patient’s personal request and to persons who are not covered by compulsory health insurance, foreign nationals, and they are provided outside normal working hours, usually on Saturdays and Sundays and weekday evenings." The Clinical Centre Niš enclosed a copy of the contract, registered under no. 31 949 of 10 November 2010, concluded between the Republic Health Insurance Institute and the Clinical Centre Niš on the provision of health care services covered by compulsory health insurance in 2010, through additional work of medical staff in the field of cardiology and cardiac surgery; the additional work contracts concluded with four specialists in radiology and five other specialists for the purpose of working in the Centre for Radiology and providing services of jugular veins angioplasty, as well as the additional work contracts concluded with nine specialists in internal medicine from the Clinic for Cardiovascular Diseases and the calculation of fees for additional work for the last three months of 2010.       
For the purpose of clarification of the circumstances under which the contract was concluded between the Clinical Centre Niš and the Republic Health Insurance Institute in November 2010, the Protector of Citizens submitted to the Clinical Centre Niš the Act No. 6715 of 5 April 2011, requesting an explanation of the fact that the Contract was signed, although at that time the medical institution did not have an approval from the Ministry of Health allowing it to start with additional work and confirming that it was meeting the prescribed requirements.

By the Act No. 07-25/11 of 20 April 2011, the Republic Health Insurance Institute informed the Protector of Citizens that on 18 November 2010 the Nišava District Branch concluded with the Clinical Centre Niš the contracts on the provision of health care services covered by compulsory health insurance for 2010, through additional work, as they state, on the basis of concluded individual additional work contracts between the Clinical Centre Niš and the medical doctors that provided the services of MRI and cardiology. It is also stated that the Republic Health Insurance Institute, Branch in Niš, concluded additional work contracts “assuming that without the Ministry of Health’s act on compliance with the requirements for the performance of additional work, individual contracts with the employees could not be concluded”. They also state that the RZZO Branch in Niš, “after signing the contract” requested from the Clinical Centre Niš to provide the Ministry of Health’s act on compliance with the requirements for the performance of additional work and on that occasion the Branch was orally informed that the request had been submitted to the Ministry of Health but it was not solved before the conclusion of contracts with the employees or with the RZZO.      
On the basis of documentation and statement, the following facts and circumstances have been established:

· The Director’s Decision No. 25 904 of 12 November 2007 determined the schedule, beginning and end of working hours in the Clinical Centre Niš and established that full-time work consisted of 40 hours a week. The same Decision envisages that the employees who perform particularly difficult, strenuous and hazardous jobs will work shortened hours and their length will be proportional to the harmful effects on the health and working ability of the employee whose rights will be completely equal to the rights of full-time employees. The said Decision specifies that working hours consist of 30 hours a week for certain listed occupations that require continuous operation in the zone of radiation, including specialists in radiology and medical doctors specialising in radiology in the Centre for Radiology;

· By the Act No. 30973/1 of 9 November 2009, the Clinical Centre Niš requested from the Ministry of Health to determine the compliance with the requirements for performing additional work in five organisational units;

· The Director’s Decision No. 31742 of 9 November 2010 instructs that additional work contracts should be concluded with the employees in seven organisational units, for the provision of health services to insured persons, outside normal working hours, in the Clinical Centre Niš;

· The Managing Board of the Clinical Centre Niš issued a Decision no. 16522/6b on setting the prices of services in the field of interventional radiology for uninsured persons who are not citizens of the Republic of Serbia and for contracts with the Funds of the Republic of Serbia and the Republic of Macedonia, for the services provided in the Centre for Radiology;

· The contract on the provision of health care services covered by obligatory health insurance in 2010, through additional work, concluded between the Republic Health Insurance Institute and the Clinical Centre Niš and registered by the RZZO Nišavska District Branch under no. 54-431/2010-183 of 18 November 2010 and by the Clinical Centre Niš under no. 31949/2 of 10 November 2010, regulates the relations between the contracting parties concerning the provision of health care services covered by compulsory health insurance in the field of magnetic resonance imaging;

· The contract on the provision of health care services from obligatory health insurance in 2010, through additional work, concluded between the Republic Health Insurance Institute and the Clinical Centre Niš and registered by the RZZO Nišavska District Branch under no. 54-432/2010-183 of 18 November 2010 and by the Clinical Centre Niš under no. 31949 of 10 November 2010, regulates the relations between the contracting parties concerning the provision of health care services covered by compulsory health insurance in the field of cardiology and cardiac surgery;

· On 10 November 2010, the Clinical Centre Niš concluded additional work contracts with ten radiologists for the purpose of providing MRI services, performed by the Centre for Radiology for the needs of persons insured by RZZO, to be implemented “from 1 October 2010 to the expiry of RZZO’s acts based on which the contract was concluded“;
· In order to regulate additional work for the provision of health services of jugular veins angioplasty to insured persons in the Organisational Unit Centre for Radiology, on 16 and 17 November 2010 the Clinical Centre Niš concluded individual additional work contracts with nine medical specialists, including four radiologists. The term of contracts was from 1 October 2010 to 31 December 2010;
· On 15 November 2010, the Clinical Centre Niš concluded additional work contracts with nine internists who work in the Organisational Unit Clinic for Cardiovascular Diseases, for the purpose of providing health care services in that Clinic for the needs of persons insured by RZZO, for the period “from 1 October 2010 to the expiry of RZZO’s acts based on which the contract was concluded“.
Having considered the statement of the Republic Health Insurance Institute contained in the Act no. 07-25/11 of 20 April 2011, the Protector of Citizens unambiguously established that the RZZO had concluded contracts with the Clinical Centre Niš for the provision of health care services covered by obligatory health insurance in 2010, through additional work, although that medical institution had not previously obtained a document from the Ministry of Health, determining its compliance with the prescribed requirements.

 ***

The Protector of Citizens has considered the data obtained by controlling the regularity and legality of the work of the Clinical Centre Niš and by taking actions within his competences related to the performance of additional work, and has identified certain omissions.
According to the management staff, since 1 October 2010 the Clinical Centre Niš has been performing additional work without previously obtaining the Ministry of Health’s approval of the Additional Work Plan, which is contrary to the laws and by-laws which stipulate that a medical institution may begin performing additional work when the Ministry has established that it meets the prescribed requirements.

The Clinical Centre Niš concluded contracts on additional work with specialists in radiology, internal medicine and other specialists. It concluded additional work contracts with medical doctors/radiologists thus exposing them to working conditions with additional harmful effects on their health. In this way, the special protection of employees who perform jobs with enhanced risk, prescribed under Article 52 of the Law on Labour
, has been rendered meaningless.

Having examined each of provided contracts and compared the data on contracting parties, it has been established that the Clinical Centre Niš concluded two concurrent additional work contracts with three radiologists in this medical institution. Each individual contract states that “working hours spent on additional work may not exceed one-third of regular working hours”, which means that these three radiologists worked additionally in this medical institution up to two-thirds of their regular working hours. In all medical institutions radiologists work shortened hours because of the working conditions with harmful effects on their health. In the Clinical Centre Niš, the regular working hours of radiologists are shortened from 40 to 30 hours per week, and some of them work additionally up to one-sixth of regular working hours. Although the Act 4279 of 16 February 2011 states that additional work contracts were not concluded for 2011 with the Centre's employees, in the current year the radiologists continue to provide medical services within the additional work without obstacles. The officials of the Secretariat of the Protector of Citizens informed the Centre Director about the organisation of additional work in the Centre for Radiology during the investigation aimed at controlling the work of the Clinical Centre Niš.   
Having considered the data obtained during investigation, the Protector of Citizens has unambiguously established that the Clinical Centre Niš organises and performs additional work without having previously obtained the required approval from the Ministry of Health. In 2010 on the basis of concluded contracts and in 2011 even without formally concluded contracts, this medical institution additionally engaged radiologists whose working hours are shortened on the basis of the law, thus additionally exposing and continuing to expose them to the harmful effects on the health and working ability.       

The Republic Health Insurance Institute concluded with the Clinical Centre Niš contracts on the provision of health care services covered by compulsory health insurance in certain fields, through additional work of medical staff, disregarding the peremptory regulations governing additional work in the public health sector. More specifically, the RZZO disregarded the fact that at the time of contract conclusion the Clinical Centre Niš did not meet the basic precondition for starting to perform additional work, i.e. that it did not possess a necessary document from the Ministry of Health determining that the Clinical Centre Niš complied with the prescribed requirements. 

Considering the facts relevant to this investigation, the Protector of Citizens did not assess whether the actions of the Nišavska District Branch Director, who on behalf of the Institute concluded with the Clinical Centre Niš contracts on the provision of health care services covered by obligatory health insurance in 2010, through additional work of medical staff, was in line with the powers prescribed by laws and regulations. Moreover, the Protector of Citizens did neither consider the implementation of concluded contracts nor the use of funds arising from them. The reason for not taking certain actions in order to assess the conduct of the Director of Nišava District Branch lies in the fact that the Republic Health Insurance Institute is responsible for organising and controlling the implementation of concluded contracts with health care providers and the implementation of contracts between the RZZO branches and health care providers. The Protector of Citizens is an institution that can only have a corrective and advisory role with respect to public administration work, and cannot be a replacement for competent bodies. More precisely, the Protector of Citizens cannot take actions and measures from the competence of the Republic Health Insurance Institute. However, after completed control of regularity and legality of the work of the Clinical Centre Niš, the Protector of Citizens undisputedly established that the Republic Health Insurance Institute had concluded contracts with this medical institution despite the fact that the prescribed conditions had not been met.
The fact that the patients, who have been provided with medical services in the Clinical Centre Niš within the framework of additional work, did not suffer any harm because of that, is not and cannot be a justification for organising additional work contravening the regulations. The conditions for organising and performing additional work in medical institutions apply to all medical institutions included in the Medical Institutions Network Plan, without exceptions.

On the basis of all established facts and circumstances, the Protector of Citizens has identified omissions in the work of the Clinical Centre Niš and the Republic Health Insurance Institute and pursuant to Article 31, paragraph 2 of the Law on the Protector of Citizens issued recommendations to these institutions urging them to rectify the identified shortcomings, improve the exercise of citizens’ rights and prevent similar omissions in the future.

By applying Article 31, paragraphs 3 and 4 of the Law, the Protector of Citizens has established the deadlines of 60 and 15 days for rectifying the identified shortcomings and submitting a notification thereof.

	PROTECTOR OF CITIZENS

	

	Saša Janković



Send to:

· Clinical Centre Niš
· Managing Board of the Clinical Centre Niš 

· Republic Health Insurance Institute
· State Auditing Institution, for the purpose of reference
· Ministry of Health of the Republic of Serbia, for the purpose of reference and
· Serbian Medical Chamber, for the purpose of reference
� Official Gazette of RS, No. 98/06


� Official Gazette of RS, Nos 79/05 and 54/07


� Official Gazette of RS, Nos 107/05, 88/10 and 99/10.


� Official Gazette of RS, No. 108/05.


� Official Gazette of RS, No. 107/05.


� Official Gazette of RS, Nos 10/10 ... 80/10.


� Official Gazette of RS, No. 68/06.


�  Official Gazette of RS, Nos 24/05 and 61/05.
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